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5::,' Phase One: Learn Zendesk

Get to know Zendesk
- Understand groups and organizations
- Understand users and roles
- Zendesk University Training
%2 Phase Two: Basic Set-Up
Add your support channels
- Decide which channels to add
- Email learn more
- Twitter
- Chat learn more
- Facebook
- Voice learn more
- Widget
- AP|
- Mobile SDK
Build your Help Center
= Create your Help Center
= Customize your Help Center
- Add content
Manage your users
- Add end users, agents, and admins
- Add organizations
- Add groups
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https://www.youtube.com/user/zendesk/videos?view=0&sort=dd&shelf_id=0
https://support.zendesk.com/hc/en-us/articles/203661976-Creating-managing-and-using-organizations
https://fast.wistia.net/embed/iframe/q5elt4ja69?popover=true
https://support.zendesk.com/hc/en-us/articles/203661546-Setting-up-your-Twitter-channel
https://fast.wistia.net/embed/iframe/q5elt4ja69?popover=true
https://www.youtube.com/user/zendesk/videos?view=0&sort=dd&shelf_id=0
https://support.zendesk.com/hc/en-us/articles/203664346-Getting-started-with-Help-Center
https://fast.wistia.net/embed/iframe/5b93robg38?popover=true
https://support.zendesk.com/hc/en-us/articles/203664346-Getting-started-with-Help-Center
https://fast.wistia.net/embed/iframe/943o3a6tor?popover=true
https://support.zendesk.com/hc/en-us/articles/203661976-Creating-managing-and-using-organizations
https://fast.wistia.net/embed/iframe/xyh3tt3zzg?popover=true
https://support.zendesk.com/hc/en-us
https://fast.wistia.net/embed/iframe/bh06fnc3xd?popover=true
https://support.zendesk.com/hc/en-us/articles/203663256-Getting-started-with-email-in-Zendesk
https://support.zendesk.com/hc/en-us/articles/203661596-About-Zendesk-channels
https://support.zendesk.com/hc/en-us/articles/203661966-Creating-managing-and-using-groups
https://support.zendesk.com/hc/en-us/articles/203661556-Setting-up-your-Facebook-channel
https://developer.zendesk.com/rest_api/docs/core/introduction
https://support.zendesk.com/hc/en-us/articles/203908456-Using-Web-Widget-to-embed-customer-service-in-your-website
https://support.zendesk.com/hc/en-us/articles/203661596-About-Zendesk-channels
https://support.zendesk.com/hc/en-us/articles/203661516-Setting-up-your-Feedback-Tab-channel
https://support.zendesk.com/hc/en-us/articles/203661766-About-organizations-and-groups
http://zendesk.com/training/
https://support.zendesk.com/hc/en-us/sections/200625646-Agent-Guide
https://support.zendesk.com/hc/en-us
https://support.zendesk.com/hc/en-us/articles/203664326-Customizing-the-Help-Center
https://fast.wistia.net/embed/iframe/prbqbjlmgn?popover=true
https://fast.wistia.net/embed/iframe/v0q4ao7san?popover=true
https://support.zendesk.com/hc/en-us/articles/203663256-Getting-started-with-email-in-Zendesk
https://support.zendesk.com/hc/en-us/articles/203661546-Setting-up-your-Twitter-channel
https://fast.wistia.net/embed/iframe/xyh3tt3zzg?popover=true
https://support.zendesk.com/hc/en-us/articles/203661476-Setting-up-Zendesk-Voice
https://support.zendesk.com/hc/en-us/articles/203736886-Zen-U-Training-Courses#ilt_admins
https://fast.wistia.net/embed/iframe/5b93robg38?popover=true
https://support.zendesk.com/hc/en-us/articles/203661776-Understanding-Zendesk-user-roles
https://fast.wistia.net/embed/iframe/943o3a6tor?popover=true
https://developer.zendesk.com/rest_api/docs/core/introduction
https://support.zendesk.com/hc/en-us/sections/200625646-Agent-Guide
https://support.zendesk.com/hc/en-us/articles/203661986-Adding-end-users-agents-and-administrators
https://support.zendesk.com/hc/en-us/articles/203661766-About-organizations-and-groups
https://fast.wistia.net/embed/iframe/prbqbjlmgn?popover=true
mailto:support@zendesk.com?subject=
https://support.zendesk.com/hc/en-us/articles/203661516-Setting-up-your-Feedback-Tab-channel
https://support.zendesk.com/hc/en-us/articles/203661966-Creating-managing-and-using-groups
https://support.zendesk.com/hc/en-us/articles/203661666-Setting-up-Zopim-Chat-in-Zendesk
https://support.zendesk.com/hc/en-us/articles/203908456-Using-Web-Widget-to-embed-customer-service-in-your-website
https://support.zendesk.com/hc/en-us/articles/203661666-Setting-up-Zopim-Chat-in-Zendesk
https://support.zendesk.com/hc/en-us/articles/203664326-Customizing-the-Help-Center
https://fast.wistia.net/embed/iframe/31o4it5s4a?popover=true
http://zendesk.com/training/
https://fast.wistia.net/embed/iframe/31o4it5s4a?popover=true
https://support.zendesk.com/hc/en-us/articles/203661476-Setting-up-Zendesk-Voice
https://support.zendesk.com/hc/en-us/articles/203661986-Adding-end-users-agents-and-administrators
https://support.zendesk.com/hc/en-us/articles/203736886-Zen-U-Training-Courses#ilt_admins
https://fast.wistia.net/embed/iframe/1i7g26zf9t?popover=true
https://support.zendesk.com/hc/en-us/articles/203661556-Setting-up-your-Facebook-channel
https://support.zendesk.com/hc/en-us/articles/204256073-Using-the-Mobile-SDK-to-embed-customer-service-in-your-app
mailto:support@zendesk.com?subject=
https://fast.wistia.net/embed/iframe/v0q4ao7san?popover=true
https://fast.wistia.net/embed/iframe/bh06fnc3xd?popover=true
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
http://zendesk.wistia.com/medias/t2857g64x4
https://support.zendesk.com/hc/en-us/articles/203661776-Understanding-Zendesk-user-roles
https://support.zendesk.com/hc/en-us/articles/204256073-Using-the-Mobile-SDK-to-embed-customer-service-in-your-app
https://fast.wistia.net/embed/iframe/1i7g26zf9t?popover=true
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» Phase Three: Advanced Customization

Customize your workflow

Create and use tags

Create views

Create event-based triggers
Create time-based automations
Create macros

Create custom fields

Create custom forms*

Add apps from the marketplace

Brand Your Zendesk

Customize your Zendesk Support URL
Customize your support email address

Secure your Zendesk

User access and login
Create an open Zendesk
Create a closed Zendesk
Create a restricted Zendesk
SSO Options

Authentication methods

Insights Reporting

What is Insights?
Monitor activity and agent performance
Customize your reports

» Phase Four: Review and Launch!

learn more
learn more
learn more
learn more

learn more

earn more
earn more
earn more

learn more

learn more

learn more
learn more
learn more
learn more
learn more
learn more

learn more
learn more

learn more

*Feature is available on Enterprise accounts only.
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https://support.zendesk.com/hc/en-us/articles/203662106-Streamlining-workflow-with-ticket-updates-and-triggers
https://support.zendesk.com/hc/en-us/articles/203663846-Split-authentication-methods-for-customers-and-agents
https://support.zendesk.com/hc/en-us/articles/203690806-Using-views-to-manage-ticket-workflow
https://support.zendesk.com/hc/en-us/articles/203663756-Setting-up-an-open-Zendesk
https://support.zendesk.com/hc/en-us/articles/203662126-Streamlining-workflow-with-time-based-events-and-automations
https://support.zendesk.com/hc/en-us/articles/203663756-Setting-up-an-open-Zendesk
https://support.zendesk.com/hc/en-us/articles/203663746-Setting-up-a-closed-Zendesk
https://www.zendesk.com/apps#
https://support.zendesk.com/hc/en-us/articles/203664356-Changing-the-address-of-your-support-website-on-Zendesk-host-mapping-
https://fast.wistia.net/embed/iframe/fw2zpnar1h?popover=true
https://support.zendesk.com/hc/en-us/articles/203661496-Adding-and-using-custom-ticket-fields
https://support.zendesk.com/hc/en-us/articles/203662436-Creating-custom-reports-and-dashboards-in-Insights-Plus-and-Enterprise-
https://support.zendesk.com/hc/en-us/articles/203690796-Using-macros-to-update-tickets-and-chat-sessions
https://support.zendesk.com/hc/en-us/articles/203663796-Setting-up-a-restricted-Zendesk
https://support.zendesk.com/hc/en-us/articles/203664356-Changing-the-address-of-your-support-website-on-Zendesk-host-mapping-
https://fast.wistia.net/embed/iframe/drrvo1p0yi?popover=true
https://fast.wistia.net/embed/iframe/nti16sjjd2?popover=true
https://support.zendesk.com/hc/en-us/articles/203663266-Using-an-external-email-domain
https://support.zendesk.com/hc/en-us/articles/203663846-Split-authentication-methods-for-customers-and-agents
https://support.zendesk.com/hc/en-us/articles/203690806-Using-views-to-manage-ticket-workflow
https://support.zendesk.com/hc/en-us/articles/203661616-Creating-ticket-forms-to-support-multiple-request-types-Enterprise-
https://support.zendesk.com/hc/en-us/articles/203663826-Single-sign-on-SSO-options-in-Zendesk
https://support.zendesk.com/hc/en-us/articles/203662436-Creating-custom-reports-and-dashboards-in-Insights-Plus-and-Enterprise-
https://support.zendesk.com/hc/en-us/sections/200623996-User-access-login-and-security
https://support.zendesk.com/hc/en-us/sections/200623996-User-access-login-and-security
https://support.zendesk.com/hc/en-us/articles/203662096-Using-tags
https://support.zendesk.com/hc/en-us/articles/203662096-Using-tags
https://fast.wistia.net/embed/iframe/drrvo1p0yi?popover=true
https://support.zendesk.com/hc/en-us/articles/203663746-Setting-up-a-closed-Zendesk
https://support.zendesk.com/hc/en-us/articles/203662106-Streamlining-workflow-with-ticket-updates-and-triggers
https://support.zendesk.com/hc/en-us/articles/203663796-Setting-up-a-restricted-Zendesk
https://fast.wistia.net/embed/iframe/nti16sjjd2?popover=true
https://fast.wistia.net/embed/iframe/pgq5ggxhrt?popover=true
https://support.zendesk.com/hc/en-us/articles/203690796-Using-macros-to-update-tickets-and-chat-sessions
https://support.zendesk.com/hc/en-us/articles/203663266-Using-an-external-email-domain
https://support.zendesk.com/hc/en-us/articles/203658046-Introducing-Insights-Make-your-data-mean-something
https://fast.wistia.net/embed/iframe/pgq5ggxhrt?popover=true
https://support.zendesk.com/hc/en-us/articles/203661616-Creating-ticket-forms-to-support-multiple-request-types-Enterprise-
https://www.zendesk.com/apps#
https://support.zendesk.com/hc/en-us/articles/203663826-Single-sign-on-SSO-options-in-Zendesk
https://support.zendesk.com/hc/en-us/articles/203662126-Streamlining-workflow-with-time-based-events-and-automations
https://support.zendesk.com/hc/en-us/articles/203658046-Introducing-Insights-Make-your-data-mean-something
https://fast.wistia.net/embed/iframe/fw2zpnar1h?popover=true
https://support.zendesk.com/hc/en-us/articles/203661496-Adding-and-using-custom-ticket-fields
https://support.zendesk.com/hc/en-us/articles/203662266-Monitoring-ticket-activity-and-agent-performance-with-reports
https://support.zendesk.com/hc/en-us/articles/203662266-Monitoring-ticket-activity-and-agent-performance-with-reports

